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2022-2023

Circular September 2022
1 September 2022
Dear Parents / Guardians,

At this beginning of the new school year, I would like to wish all students a fruitful learning journey.
Please note the following arrangements for the new academic year.

1. Arrangement for the commencement of the new academic vear

The whole school has met the current requirements of resuming face-to-face classes on a full-day basis
for September and October. Starting from 6™ September till the end of October, the arrangement for
lessons is as follows:

Time Lesson
8:05-8:20 Assembly/Class Period
8:20-9:00 1% period N
9:00-9:40 2" period
9:40-9:55 Recess
9:55-10:35 3"d period

10:35-11:15 4™ period
11:15-11:30 Recess
11:30-12:10 5% period
12:10-12:50 6™ period
12:50-13:55 Lunch
13:55-14:00 Roll call
14:00-14:40 7t period
14:40-15:20 8™ period
15:20-16:00 9th period

According to the guidelines issued by the EDB, the following measures concerning class resumption are
to be adopted:

1. Every student must complete a rapid antigen test (RAT) each day before returning to school campus.
Students obtaining negative results are allowed to return to school for lessons. Parents have to
ensure that your child has taken the temperature and completed a RAT before returning to
school, and bring along the signed and completed “Temperature and Rapid Antigen Test
Record Sheet” (4Annex I) to school for inspection. Current students may submit their records via
eClass. Besides, all students should keep photos of the RAT results for the teachers’ inspection. If
tested positive, students must not go to school but should inform the school of their positive
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results as soon as possible (before 9 a.m.) and stay at home. Students failing to take a RAT
accordingly cannot attend lessons, the school will inform their parents and arrange them to return
home immediately. If students are recovered from COVID-19, they are not required to undergo RAT
(excluding those with symptoms) within three months from the date of the recovery. Parents are
requested to submit relevant proof (for example, isolation order, medical certificates, recovery record
or QR code, etc.) to the school.

2. If students are confirmed cases of COVID-19 or have been classified as a “close contact of an infected
person”, parents should inform the school immediately so that the school can implement necessary
measures.

In addition, the EDB has decided to step up the vaccination requirements starting from 1 November 2022.
If individual schools plan to resume face-to-face classes for the whole school or individual class levels
on or after 1 November 2022, students who have received three doses of vaccine must reach 90% or
above of the whole school or an individual class level. (Excluding those who have received two doses of
vaccine but are still within the time interval waiting for the third dose” or those students who had prior
COVID-19 infection and are not required to receive the third dose of vaccine.) We appeal once again to
parents and students to receive vaccination proactively as soon as practicable to sustain a healthy and
safe school life.

# These students should take the third dose of vaccine within 1 week after they are eligible to do so. Otherwise they cannot be
counted into the total number of students having completed vaccination.

2. Helping students become self-disciplined

The school is committed to collaborate with parents in cultivating students with good character, courtesy
and self-discipline. To achieve this, it is hoped that you could go over the school regulations with your
child and urge him/her to comply with them strictly.

3. Guidelines on bringing mobile phones to school
Students are allowed to bring mobile phones to school provided that they have actual needs and are

approved by their parents. However, students are not allowed to use mobile phones at school without
teachers’ permission so as to ensure learning and school life not affected. Upon arrival at school, students
have to make sure the phones are switched off and will not emit sounds until they leave school. They
should also be responsible for keeping their mobile phones properly. If students are found to have violated
the regulations, they risk penalty.

4. Arrangement of School Sports Days in compliance to the implementation of the “Vaccine Pass”
policy at government premises

This year, the school sports days will be held on 22" November and 13™ December 2022. Vaccine Pass
requirements are applicable to venues managed by the Leisure and Cultural Services Department. All
persons entering the sports ground must present their vaccination record for the purpose of the Vaccine
Pass.

In order to ensure the validity of the Vaccine Pass to enter the venue, students are required to submit a
copy of their latest vaccine records to their class teachers on or before 215 October 2022. For those who
cannot meet the requirement of the Vaccine Pass, they need to attend school on these 2 days for other
learning activities.




5. Collecting fees for learning materials and other miscellaneous items

The following are the details of learning materials and miscellaneous items that students from each form
needs to purchase for the year 2022 - 2023. Students are to settle the payment during the class period on
9™ September 2022 (Friday). Either cash or cheque is acceptable. The cheque should be made payable to
"The IMC of Ho Lap College (Sponsored by the Sik Sik Yuen)". The name, class and class number
of the student should be written at the back of the cheque.

Items S.a S.2 S3 S.4 S.5 S.6
1 Fees for. special purposes — ilmproving school facilities $210 | $210 | $210 | $210 | $210 | $210
and equipment for students
2 |Tong Fai ! $340 | $340 | $340
Exercise books and student handbook
3 (Refer to the table below) $57.8 | $57.8 | $58.8 | $64.8 | $61.3 | $57.7
4 |Annual fee for Students' Union $12 $12 $12 $12 $12 $12
5 |Annual fee for Parents and Teachers Association® $20 $20 $20 $20 $20 $20
6 |House fee $10 $10 $10 $10 $10 $10
Total amount: | $309.8 | $309.8 | $310.8 | $656.8 | $653.3 | $649.7

Note 1 If parents have financial difficulties, they can apply to the school for exemption but they must submit an application
letter with income proof documents by 9 September. Moreover, parents who have applied for Comprehensive Social
Security Assistance (CSSA) and Full Subsidy for School textbook assistance (Full Subsidy) are not required to apply
if the allowance includes the above fees.

Note 2 The PTA fee will be collected on a family basis. Students with siblings studying in our school will be counted as one
unit. The fee will be paid by the elder brother or sister.

Price list for exercise books and student handbook

[ Unit S.1 S.2 S.3 S4 8.5 S.6
Items price ) Sub- . Sub- ) Sub- . Sub- . Sub- ) Sub-
(g | Quantty |y | Quandty | oo | Quantity | | Quantity |y | Quantity | ep | Quamtity |d
Single-lined paper .
(A4, single sheet, 100 pieces) 9.0 1 90 1 9.0 I .
Single-lined paper
(A4, double sheets, 100 pieces) 6.0 - ! 16.0 1 16.0 1 16.0
Short exercise book 1.2 14 16.8 14 16.8 14 16.8 9 10.8 9 10.8 6 72
Long exercise book (40 pages) 2.5 3 75 3 7.5 2 5.0 1 2.5 1 2.5 1 25
A4 Folder (green) 35 1 35 1 35 2 7.0 1 3.5 1 35 1 35
A4 Folder (black) 35 2 7.0 2 7.0 1 35 1 35 1 35 1 3.5
A4 Folder (yellow) 35 1 35 1 35 2 7.0 1 3.5 1 35 1 35
A4 Folder (blue) 33 3 10.5 3 10.5 3 10.5 2 7.0 1 35 1 35
Student handbook 9 1 9 1 9 1 9.0 1 9.0 1 9.0 1 9.0
Total (per student) / $: 57.8 57.8 58.8 64.8 61.3 57.7

6. Arrangement of the celebration of Wong Tai Sin’s Birthday

The school is going to celebrate the birthday of Master Wong Tai Sin on 16® September (Friday). On that
day, the school starts at 8:05 am and ends at 12:45 pm.

7. Borrowing of personal lockers

To facilitate students’ learning, the school provides personal lockers for students to keep their books and
learning materials. Students who want to apply for the use of personal lockers should read the attached
regulations (Annex II) carefully and agree to abide by the related regulations. Students will forfeit the
right to use the locker if they fail to comply with the regulations.




8. Rules and regulations in PE lessons

For reasons of security and hygiene, please refer to the attached rules and regulations (4nnex III)
applicable to Physical Education lessons. Any application for exemption from PE lessons should be made
by handing a parent’s letter with a medical certificate to the PE teacher for the school’s consideration and
approval.

9. Sik Sik Yuen Bursary Grants

“To act benevolently and to teach benevolence” is the motto of Sik Sik Yuen, and hence Sik Sik Yuen
Bursary Grants were established to help students with financial needs. For details of the grants, please
refer to the circular released via eClass on 17" August. The deadline for submitting application forms
and related documents is 279 September, 2022 (Friday).

10. Grantham Scholarships Fund - Grantham Maintenance Grants
(Applicable to S. 4 - S. 6 students only)

The Fund provides maintenance grants to students who are in financial need as assessed under a means
test. The student-applicant must not in receipt of the Comprehensive Social security Assistance in his /
her own name or as a member under the applicant’s family. Applications from repeaters will not be
considered except under very special circumstances. Students who wish to apply for the Scheme may
obtain application forms from class teachers. Students should return the completed application forms
with the required documents to class teachers on or before 9/9/2022 (Fri). For details, parents and students
should refer to the webpage of SFO.

SFO: Grantham Scholarships Fund - Grantham Maintenance Grants
https://www.wfsfaa.gov.hk/sfo/en/other/grantsloans/grantham/9.1.10.htm
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11. Application for School-based After-school Learning and Support Programmes and Student

Activities Support Grant
The funds aim to offer more support and chances to underprivileged students. The details are as follows:

1. Subsidized Programs:

(b) School-based After-school Learning and Support Programmes: school-based learning activities
such as remedial courses, application fees for academic tests or examinations, application fees
for entering Speech and Music Festival, fees for outings or entrance fees of visits

(c) Student Activities Support Grant: extra-curricular activities organized by the school such as
application fees, tuition fees of interest classes or miscellaneous fees related to the approved
training programs

2. Eligibility Criteria: students who have received Comprehensive Social Security Assistance (CSSA)
Scheme or School Textbook Assistance (Full Grant)

3. Application Method :
Please indicate your application in the reply slip. Those who receive Comprehensive Social Security
Assistance (CSSA) should hand in a copy of certification by Social Welfare Department. Once you
are confirmed qualified for the subsidies, application is not required throughout the school year. The
teacher-in-charge of each activity will apply the subsidy for your child but the amount differs case
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by case. For information, please pay attention to related circulars. For those who have other
difficulties, please apply via a separate form which can be obtained from the school office.

4. Application Period: 1% September 2022 to 15" August 2023

12. School textbook assistance, student travel subsidy and subsidy scheme for Internet access

charges

1.  For students who have not applied for these subsidies before, please obtain the application form
from the school General Office or download one from the webpage of the Student Finance Office.

2. Upon receiving the temporary notification issued by the SFO, students should submit the Eligibility
Certificate (EC) issued by the Student Finance Office (SFO) to class teachers on or before 9
September 2022 (Friday). The document will be stamped with the school chop and sent to the SFO.

(a) If student’s family is in receipt of the Comprehensive Social Security Assistance (CSSA) and
application for the subsidies in 2022/23 have been approved, the submission of the EC is not
required.

(b) Parents are advised to make a photocopy of the EC before submitting to the school.

3. The Student Travel Subsidy (STS) Scheme provides travel subsidy to students residing beyond 10
minutes walking distance from school and travelling to school by public transport.

4. The Subsidy Scheme for Internet Access Charges (SIA) are for needy families to meet the Internet
access charges for e-learning at home for their children, for example, the charges on broadband
Internet service or SIM cards provided by operators of fixed or mobile telecommunications services.
The SIA is granted on a household basis. Eligible families will receive a flat-rate cash grant,
regardless of the number of children in the family.

5. Please refer to the webpage of the SFO for details of other kinds of financial assistance.

]

Webpage of the SFO
https://www.wfsfaa.gov.hk/sfo/en/index.htm
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13. MTR Student Travel Scheme (2022 - 2023)

MTR Cooperation Limited is going to further digitalize the Scheme’s application process covering both
new and renewal applications starting from the 2022 - 2023 academic year, to bring greater convenience
to the Scheme applicants. For details, please refer to the following tutorial video:

MTR Student Travel Scheme
https://www.yvoutube.com/watch?v=p5QUYhD7XdE
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14. Student Health Service (only applicable to S.1 — S.3 students)
Students who are interested in participating in the student health service must complete the “Application
and Consent Form for Student Health Service 2022 - 2023” and submit the document with the parent’s
signature on or before 9™ September 2022 (Friday) to class teachers. Class teachers will
distribute the documents to students on 5% September. For details, please refer to the
homepage of the Health Department:
https://www.studenthealth.gov.hk/english/resources/resources forms/resources forms.html

15. Statement on Students’ Consent to Being Photographed, Video-taped and Recorded

In order to provide a better understanding on our campus life for the public, parents and students, our
school or organizations specified by our school will photograph, video-tape and record our students’
actions in school lessons and activities. The media recorded may be published and displayed publicly (on
platforms including but not limited to our school website, school publications, Parent-Teacher
Association newsletters and educational websites specified by our school) for the purpose of sharing our
goodwill and effort in education with members of the public. Should the above statement be agreed,
please fill out the reply slip. For inquiry, please contact our teacher-in-charge Mr. Hui Hung-kit for details.

16. Arrangements under inclement weather conditions
When Hong Kong is affected by tropical cyclones, persistent heavy rain or thunderstorms, flooding or
traffic disruptions may be resulted. The EDB will make appropriate public announcements informing
parents whether they should arrange their children to attend school or not. Besides, in case of suspension
of classes under emergency situations, students will be properly arranged to leave school based on parents’
preference. Please note the following arrangements:
Weather conditions ~_Arrangement
1. When the Amber Rainstorm Students should attend school as usual.
Warning Signal or Tropical
Cyclone Warning Signal No.3 is

issued

2. When the Red or Black a) Students do not have to attend school that day.
Rainstorm Warning Signal is b) School tests or examinations will be postponed.
issued from 6:00am onwards and | ¢) Staff members will be arranged to look after students
before 8:00am who have arrived at school, until proper arrangements are

made for such students to return home at an appropriate
time under safe conditions.
3. When Tropical Cyclone Warning | a) students do not have to attend school that day.

Signals Pre-No. 8 / No. 8 or b) school tests or examinations will be postponed.
above is issued

4. If warning signals related to The school will continue the lessons until the end of
inclement weather conditions are | normal school hours and ensure that conditions are safe
issued during lessons before allowing students to return home.

If class suspension is required owing to inclement weather conditions or emergency situations, students
will be properly arranged to leave school based on parents’ preference. Please indicate your preference
in the reply slip.

17. Fees / charges for Accident and Emergency (A&E) services and insurance for students

During lessons or activities held at school, if any student falls sick or has minor accidents resulting in
injury that immediate treatment can be given in school, the school will arrange teachers who have
undergone first-aid training to give proper care to students. If necessary, the school will immediately call
for emergency assistance or ambulance service. The student’s parent will be informed and a staff member
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will be arranged to accompany the student to the hospital. New fees and charges of public hospital
services provided by Hospital Authority are effective as of 18 June 2017. The charge of using accident
and emergency service is $180 per eligible person (holder of Hong Kong Identity Card issued under the
Registration of Persons Ordinance). Therefore, the student’s parent is to pay such fee. The charge of
using A&E service is listed as follows:

1. Upon arriving at the Accident & Emergency department of public hospital, the student will be given
treatment by the medical staff.

2. The student will receive a payment advice. If the payment cannot be settled immediately, it can be
settled later.

3. Any patient who could not afford medical expense at the public sector can apply for a medical fee
waiver at the Medical Social Services Units of public hospitals.

The school has taken out accident insurance for all students. If any student is injured during school
activities and needs to seek medical treatment, he/she can claim medical expenses if relevant medical
certificates are provided by registered Chinese medicine practitioners or doctors. Whether the application
for compensation is successful or not is subject to the final approval of the insurance company.

Should you have any enquiries, please do not hesitate to contact the school office.

Thank you very much for your kind attention.

Yours faithfully,

Q/L
A\ = @ /

N2

\7!/ - \{\ >
Ms. PANG Waf-lan 000 jy e 5 2>
Principal
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Reply Slip
(Please return the slip on or before 7" September 2022.)

Date:

Dear Principal,

I fully understand the following circulars and the contents of which are noted.

SR

7]

Arrangement for the commencement of the new academic year

Helping students become self-disciplined

Guidelines on bringing mobile phones to school

Arrangement of School Sports Days in compliance to the implementation of the “Vaccine Pass”
policy at government premises

Collecting fees for learning materials and other miscellaneous items

<+ Annual fee for PTA:

Students with siblings studying in our school will be counted as one unit. The fee will be paid by the elder
brother or sister. (if applicable)

Name of sibling: Class:

6. Arrangement of the celebration of Wong Tai Sin’s Birthday

7.

8.

9.

Borrowing of personal lockers
[] My child needs to apply for the use of personal locker. I hereby confirm that my child has read the
attached regulations carefully and agree to abide by the related regulations.
1My child does not need to apply for the use of personal locker.
*Please tick the appropriate box.
Rules and regulations in PE lessons
My child is physically [_]fit / [_Junfit (Reason: ) for attending PE lessons.

* Please tick the appropriate box.

Sik Sik Yuen Bursary Grants

10. Grantham Scholarships Fund - Grantham Maintenance Grants

(only applicable to S.4 — S.6 students)

11. Application for School-based After-school Learning and Support Programmes and Student

Activities Support Grant
[ ] My child will apply for the programmes/Grant.
[] My child is currently receiving subsidy from Comprehensive Social Security Assistance
(CSSA) Scheme (please submit a copy of relevant document.)
[] My child is currently receiving The School Textbook Assistance Scheme (Full Grant).
[] My child do not need to apply for the programmes/Grant.

* Please tick the appropriate box.

12. School textbook assistance, student travel subsidy and subsidy scheme for Internet access

charges



13. MTR Student Travel Scheme (2022 - 2023)
14. Student Health Service (only applicable to S.1 — S.3 students)
15. Statement on Students’ Consent to Being Photographed, Video-taped and Recorded

I [ ] agree / [ ] do not agree my child to be photographed, video-taped and recorded by the school or
organizations specified by the school for the purposed mentioned.

* Please tick the appropriate box.
16. Arrangements under inclement weather conditions
Arrangement for leaving school:
[_] My child will go home on his/ her own.
[ ]My child will wait for parents / guardians to pick him / her up at school.
* Please tick the appropriate box.

17. Fees / charges for Accident and Emergency (A&E) services and insurance for students

Parent’s signature:

Student’s name:

Student’s class & class no.: ( )
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<Annex I fff{—>

Ho Lap College (Sponsored by Sik Sik Yuen)
Temperature and Rapid Antigen Test Record Sheet

(Monthly record, can be attached to the student handbook)

1. Parents/Guardians should take their children’s temperature before going to school every day. For normal
body temperature range, please refer to the “Reference Range for Temperature Screening” in the
“Guidance Note on Monitoring of Body Temperature” by the Centre for Health Protection. Please browse
https://www.chp.gov.hk/files/pdf/guidance note on_monitoring_of body temperature.pdf When the
student has fever, he/she must not attend school and should consult a doctor promptly, apply for sick leave,
stay at home and take rest.

2. Parents/guardians have to assist their children to complete a Rapid Antigen Test every day in the morning.
Students can only return to school after getting negative results. If tested positive, they must not go to
school but should inform their schools of their positive results as soon as possible and stay at home. They
should also report to the Department of Health as soon as possible within 24 hours via the “Declaration
System for individuals tested positive for COVID-19 wusing Rapid Antigen Test”
(https://www.chp.gov.hk/ratp/#).

3. Parents/Guardians should record their children’s temperature and results of RAT daily, and sign on the
record sheet. The record sheet should be returned to school staft/class teacher for checking.

Name of student : Class : Class no. : Month :
Time for taking Rapid Antigen Test with Signature of
Date temperature Temperature i negptivercsult Parent/Guardian
(pls ¥, if applicable)
AM./PM. F/IC
AM./PM. F/IC
AM./PM. F/I'C
AM./PM. °F/IC
AM./PM. °F/C R
AM./PM. FIC
AM./PM. FI°C
T AM./PM. "B/C B

AM./PM. °F/C
AM./PM. ‘F/IC
AM./PM. F/I'C
AM./PM. °F/IC
AM./PM. FIC
AM./PM. °F/C
AM./PM. . CF/C
AM./PM. F/IC
AM. /PM. "F/C B
AM./PM. “F/C
AM./PM. F/IC
AM./PM. °F/C
AM./PM. FIC
AM./PM. ‘F/IC
AM./PM. FIC
AM./PM. °F/C
AM./PM. ‘F/IC
AM./PM. °FI'C

i  AM./PM. "FIC
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Annex I1
Ho Lap College (Sponsored by Sik Sik Yuen)

Regulations of Using Personal Lockers

Students should read this document carefully and obtain consent from parents before applying for the use
of the personal lockers.

The lockers are the property of the school. The loan period lasts for one academic year (For S.1-S.5: Mid
of September to May; S.6: Mid of September to February). All lockers should be cleared and returned

before the specified date.

Only learning materials and personal belongings should be kept in the lockers. Student should not keep
valuables, dangerous goods, animals or plants in the lockers.

Students are only allowed to use the assigned lockers and must not alter the code number of the lockers.
Swapping of lockers is prohibited.

Students should use the lockers at the specified time. They should not use the lockers during lessons’
time or assemblies.

Students should properly use the lockers and keep them in good condition. They have to compensate for
the lockers if they are found to be maliciously damaged. Students should report to the school immediately
in case of irregularities like stain, malfunction and damage.

In case of loss of keys, students should report to the school immediately. Students are to apply for the
service of cutting off locks instead of handling it themselves.

Books and learning materials should be taken home before examinations and holidays.
To make sure students comply with the regulations, the school will carry out checks irregularly.

If students fail to comply with the regulations, the school has the right to terminate such usage and impose
a penalty based on the seriousness of the offences.
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Annex IIT

Rules and Regulations in PE Lessons

PE Uniform

All students must wear the school PE uniform to attend PE lessons.

Summer uniform : House T-shirts, dark blué pants with either a'H L C' or "5 17" logo.
Winter uniform : PE track suit with a 'Ho Lap' logo.

Students are advised to refer to the uniform sample.

Socks : White socks

Shoes : White sports shoes. (Sports shoes used for indoor areas should be worn in the school hall)
Remarks :

(a) Summer wear is only allowed during PE lessons.

(b) Full set of winter wear could be worn as proper uniform .

Swimming wear :

(a) Boys : Dark swimming trunks with dark blue swimming caps.

Girls : Traditional one-piece swimming costumes with dark blue swimming caps.

(b) Swimming caps and House T-shirts must be worn.
(c) Swimming goggles are allowed.

(d) Slippers are allowed in the pool area.

Appearance
Hair : Tied properly with rubber bands or hair clips.

Nails : Trimmed properly to avoid injuries.
Accessories : All sorts of accessories are not allowed.

Changing time and place :

Students should get changed during recess if they will attend PE lessons after recess.

For other PE lessons, the PE teacher will allow appropriate time for students to get changed. Students
are expected to finish within the time limit so as to attend the lessons punctually.

All students should get changed in either the Boys' Changing Room or the Girls' Changing Room.

Notes on handling personal belongings

Students should put all their personal belongings including wallets, watches and mobile phones in a
secured locker.

They should put their clothes in the Changing Room at the Covered Playground.

Sick leave

Students who do not feel well could apply for a sick leave with a parent's letter, which states the
student's name, class, date of leave and reason of leave.

Students who fail to attend PE lessons for more than two weeks due to health reasons should attach a
doctor's certificate in the parent's letter.

Students who are unfit to attend PE lessons due to health reasons should attach a doctor's certificate in
the parent's letter at the beginning of the school term.

Students who feel sick in the middle of PE lessons should inform the PE teacher immediately. They
may either stay in the Medical Room to rest in serious cases or stay with the whole class to listen to
the teacher. They are not allowed to leave on their own.

Students who are unfit to attend swimming lessons due to health conditions should still be present in
the swimming venues with the PE teacher. They should wear PE uniform.

On rainy days, students are still required to bring their PE uniform or swimming wear to get ready for
PE lessons.

Participation in sports activities
All S.1 to S.5 students must join at least one event or serve as officials (including uniform groups or
prefects) on Sports Days.




(VII) Assessments
Assessment criteria for S.1 to S. 6 students:
(1) Attendance and discipline - 30% (Full marks would be awarded to students whose attendance
reaches 80%, those who are absent or not following class rules would receive a mark penalty of
3 marks.)
(2) Assessment of skills and techniques : 50%

(3) Fitness test : 20%

(VII) Discipline
(1) Students should line up before and after class as instructed by the PE teacher.
(2) Students should be attentive and abide by the rules and instructions set by the PE teacher.
(3) In case students could not attend PE lessons if they are sick or forget to bring their PE uniform, the PE
teacher would instruct students at his/ her discretion,:
e to submit lessons notes, summarizing warm-up exercise, main skills and techniques and
group practices ;
e not to do any sports activities without teacher's permission.
¢ todo any other deem appropriate.
(4) Students are not allowed to eat and drink or leave the lesson area without teacher's permission.

(IX) Punishment
A verbal warning will be given to students and it will be filed if they break any rules listed above. A
demerit will be recorded if three times of verbal warning are given; a minor offence will be recorded
if three times of demerit are recorded. Teachers may give special consideration to cases with
exceptional circumstances.






